
 
ESCRITÓRIOS DE TROCA DE JAPAN RAIL PASS  

(Station with JAPAN RAIL PASS exchange offices) 
 

Horário Estação (Station) Escritório (Office) 
Seg. à  Sex. Sab./Dom/Feriados

KUSHIRO  Travel Service Center  10:00 - 18:00 

OBIHIRO Travel Service Center 09:00 - 17:00 

ASAHIKAWA Travel Service Center 09:30 - 17:30 

JR Information Desk 08:30-19:00 

Travel Service Center (Leste) 10:00 -19:30 10:00 – 18:00 SAPPORO 

Travel Service Center (Sul) 10:00 – 20:00 

AEROPORTO NEW 
CHITOSE  

JR Visitors Information Desk  (JR Posto de info. 
p/ visitantes) 08:30 – 19:00 

Hakodate Travel Service Center 10:00-19:00 

Shin-Aomori Travel Service Center 10:00 – 17:30 

Hachinohe Travel Service Center 10:00 – 17:30 

Akita Travel Service Center 10:30 – 18:00 10:30 – 17:00 

Sendai Travel Service Center 10:00 – 18:00 

Yamagata Travel Service Center 10:00 – 18:00 10:00 – 17:00 

Fukushima Travel Service Center 10:00 – 18:00 10:00 – 17:00 

Niigata Travel Service Center 10:00 – 19:00 10:00 – 17:00 

Nagano Travel Service Center 10:00 – 19:00 10:00 – 17:30 

Travel Service Center 08:15 – 19:00 Aeroporto de Narita – 
Terminal 01 Ticket Office 6:30 – 8:15 / 19:00 – 21:45 

Travel Service Center 10:30 – 20:00 Aeroporto de Narita – 
Terminal 02 Ticket Office 6:30 – 10:30 / 20:00 – 21:45 

Aeroporto Internacional 
de  Haneda 

Travel Service Center  
 (Tokyo Monorail 2F Ticket Gate/Arrival lobby) 11:00-18:30 

JAPAN RAIL PASS Exchange Corner 
 (Yaesu North) 7:30-20:30 

Tokyo 
JR-CENTRAL Ticket Office (Yaesu Central) 7:30-20:30 

Ueno Information Center  (Central Ticket Gate) 9:00-19:00 

Information Center ( South Ticket Gate ) 9:00-19:00 
Shinjuku 

Information Center (East Ticket Gate) 9:00-19:00 

Shibuya Information Center (South) 10:00-18:30 

 
Ikebukuro  Information Center (Central Passage) 9:30-18:00 

Information Center  (Central Ticket Gate) 9:00-19:00 
Shinagawa  

JR-CENTRAL Ticket Office 9:00-19:00 

Yokohama  Travel Service Center 11:00-20:00 10:00-18:00 

Shin-Yokohama  JR-CENTRAL Ticket Office 5:30-22:30 

Odawara  JR-CENTRAL Ticket Office 5:45-22:30 

Mishima  Ticket Office (South) 6:15-23:00 

Shizuoka  Ticket Office 5:00-23:05 



Hamamatsu  Ticket Office 5:25-23:20 

JAPAN RAIL PASS Exchange Corner 10:00-19:00 
Nagoya  

Ticket Office 6:00-10:00, 19:00-23:00 

Kanazawa Ticket Office 6:00-22:00 

Ticket Office 
(JR-WEST Central) 5:30-23:00 

Kyoto 
Ticket Office  (JR-CENTRAL Hachijo 
Shinkansen) 8:30-23:00 

Shin-Osaka Ticket Office (Central) 5:30-23:10 

Osaka Ticket Office 5:30-23:00 

Kansai Airport Ticket Office 5:30-23:00 

Sannomiya  Ticket Office (Central) 5:00-23:00 

Okayama Ticket Office 5:00-23:00 

Matsue Ticket Office 4:50-21:30 

Hiroshima Ticket Office 5:20-23:00 

Shimonoseki  Ticket Office 5:30-22:30 

Takamatsu Travel Service Center 10:00-18:00  10:00-17:00 

Matsuyama Travel Service Center 10:00-18:00  10:00-17:00 

Tokushima Travel Service Center 10:00-18:00 

Kokura Travel Service Center 10:00-19:00  10:00-18:00 

Travel Service Center  
 

10:00-20:00 (Seg. à Sáb.) 
10:00-18:00 (Dom. E Feriado) 

Hakata 
JR-KYUSHU Ticket Office  
 

5:30 -10:00 / 20:00-23:00 (Seg.à Sab.) 
5:30-10:00/18:00-23:00(Dom.&Feriado) 

Saga  Travel Service Center 10:00-19:00 10:00-17:00 

Nagasaki  Travel Service Center 10:00-19:00 10:00-17:30 

Kumamoto Travel Service Center 10:00-19:00 10:00-17:30 

Oita Travel Service Center 10:00-19:00 10:00-17:00 

Miyazaki Travel Service Center 10:00-19:00 10:00-17:30 

Kagoshima-Chūō Travel Service Center 10:00-19:00 10:00-18:00 
 
Nota: Alguns Centros de Assistência de Viagem são fechados durante o período de feriado de Ano Novo. Escritórios e 
horas de serviço estão sujeitas a alterações ou descontinuação sem aviso prévio. 01/02/2012 


